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This brochure is intended to provide general information about an Incomplete 
Vehicle extended service plan offered by Ford Protect. Prices and plan details 
may have changed after the brochure was printed. Plan availability, benefits, 
coverage and provider may vary by state. Please refer to your plan’s service 
contract for the actual terms and conditions, including a list of covered repairs.

In Florida, Ford Protect is a Service Contract from Ford Motor Service 
Company (License #42722). 

In Texas, Ford Protect is a Service Contract from Ford Motor Service 
Company (License #SCP-165).

Drive On with Confidence.

The Ford Protect extended  
service plan is 100% backed by  
Ford Motor Company.

Service provided at Ford and 
Lincoln dealerships in the U.S., 
Canada and Mexico.

Limit out-of-pocket expenses.
  �Pay only your deductible, if any,  

per covered repair visit

Ford-Authorized parts and service.
  �Covered repairs are made with Ford-

authorized parts by factory-trained and 
certified technicians

�24-hour Roadside Assistance.
  �Includes tire change, lockout, out-of-fuel  

and battery jump-start assistance
  �Towing Assistance (up to $200 per 

occurrence)
  �Emergency Travel Expense (up to $1,000 

within the first 5 days per occurrence) 
  �Destination Assistance (up to $75)
  �Call 1-800-241-3673

Rental coverage.
  �Standard coverage includes $60 a day 

for up to 10 days for covered repairs

Interest-free payment option.
  �0% APR interest-free Installment 

Payment Plan with flexible payment 
options is available when the extended 
service plan is not included in the 
vehicle financing; everyone qualifies, 
making it the smart choice.

For Cab and Chassis/Incomplete Vehicles:
•  �Coverage begins with the original in-service date (New Vehicle 

Limited Warranty start date) and zero miles or hours and expires 
at the earlier of the number of months purchased or the number 
of miles or hours purchased

•  �For vehicles with more than 36,000 miles, plans must be 
purchased anytime within 5 years, 100,000 miles or 4,000 hours  
of the original in-service date

•  �An online Used Vehicle Inspection Checklist must be completed for 
vehicles outside their New Vehicle Limited Warranty

Incomplete Vehicle Plans 
EXTENDED SERVICE PLAN



If you choose PremiumCARE, you can 
add to your plan and drive on with even 
greater peace of mind.

Interior/Exterior Lighting.*

  �Available coverage includes 
repair or replacement of LED 
and HID lamp assemblies and all 
incandescent and halogen bulbs
* �Only available on Ford Protect PremiumCARE 

extended service plans. 

With a Ford Protect Incomplete 
vehicle extended service plan, you are 
protected from unforeseen covered 
repairs on your vehicle for up to the 
earlier of 10 years or 175,000 miles.

That’s well beyond the New Vehicle 
Limited Warranty that comes with 
your vehicle. Now is the time to 
protect your investment with a  

Ford Protect Incomplete vehicle extended 
service plan.

Find the coverage that is right for you.
We know that every vehicle, every driver and 
every  budget is different. That’s why we offer 
you a variety of time, mileage and component 
coverage options when choosing additional 
protection for your Incomplete vehicle.
	  �Ford Protect PremiumCARE extended 

service plan has more than 1,000 covered 
components

	  �Ford Protect ExtraCARE extended service 
plan has 113 covered components

	  �Ford Protect BaseCARE extended service 
plan has 84 covered components

	  �Ford Protect PowertrainCARE extended 
service plan has 29 covered components

Drive On with Added Coverage.

DEDUCTIBLE OPTIONS
STANDARD OPTIONAL

$100 $0 and $200,

Drive On for Miles.

NEW PLAN TIME AND MILEAGE OPTIONS
Available within New Vehicle Limited Warranty

(Coverage ends at the earlier of years or mileage)

Plan Length 
or Miles Covered

3 
Years

4 
Years

5 
Years

6 
Years

7 
Years

8 
Years

9 
Years

10 
Years

75,000 Miles ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

100,000 Miles ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

125,000 Miles ■ ✓ ✓ ✓ ✓ ✓ ✓ ✓

150,000 Miles ■ ✓ ✓ ✓ ✓ ✓ ✓ ✓

175,000 Miles ■ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Based on your driving needs,  
you can customize a  

Ford Protect Incomplete  
extended service plan  

that’s right for you.

■ Not offered.

USED PLAN TIME AND MILEAGE OPTIONS
(Coverage ends at the earlier of years or mileage)

Plan Length/ 
Miles Covered

Vehicle Mileage

1 Year/ 
12,000 

Miles

2 Years/ 
24,000 

Miles

3 Years/ 
36,000 

Miles

4 Years/ 
48,000 

Miles

5 Years/ 
60,000 

Miles

6 Years/ 
75,000 

Miles

0-40,000 Miles ✓ ✓ ✓ ✓ ✓ ✓

40,001- 
60,000 Miles ✓ ✓ ✓ ✓ ✓ ✓

60,001- 
80,000 Miles ✓ ✓ ✓ ✓ ✓ ■

80,001-
100,000 Miles ✓ ✓ ✓ ■ ■ ■

100,001-
120,000 Miles ✓ ✓ ✓ ■ ■ ■

10years
175,000

miles
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