
For New Vehicles  
& Certified Pre-Owned

Lifetime Plans
Powertrain CareSM

 & Added Care PlusSM

passion. performance. protection.



A LIFETIME OF COVERAGE FOR THE ROAD AHEAD

PRODUCT DESCRIPTION

Note: See your dealer for additional details, eligibility and restrictions.

NO TIME OR MILEAGE LIMITS ON MECHANICAL 
COVERAGE WITH LIFETIME POWERTRAIN CARESM  

OR LIFETIME ADDED CARE PLUSSM  

Rest assured knowing your vehicle will be well 
protected for as long as you own it when you have a 
factory-backed Lifetime Powertrain CareSM or Lifetime 
Added Care PlusSM plan by Mopar Vehicle Protection®.

Mopar® Vehicle Protection has been providing confidence-
inspiring coverage for over 35 years and offers the only 
extended protection plans backed by FCA US LLC. FCA 
US stands behind Mopar® Vehicle Protection with reliable, 
FCA-trained and certified technicians using genuine Mopar 
parts at dealerships throughout North America.

Drivers who are looking for the ultimate vehicle protection 
coverage need to look no further. Mopar® Vehicle 
Protection’s Lifetime Powertrain CareSM and Lifetime Added 
Care PlusSM go above and beyond — providing extended 
mechanical coverage for your vehicle for as long as you 
own it. It’s value that can be measured by a greater sense of 
confidence as well as dollars and cents.
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ADDITIONAL BENEFITS

FEATURES AND BENEFITS 

PLAN BENEFITS 
With a $200, $100 or $0 Deductible per repair visit, 
depending on plan purchased, all of the following are 
included:

	 $100 “Sign-and-Go” Roadside Assistance

	 $100 Towing Allowance

	 $35 First Day Rental

	 $35/Day Extended Car Rental Allowance

	 $600 Key Fob Repair/Replacement Coverage

	 $1,000 Trip Interruption Coverage

KEY FOB REPAIR/REPLACEMENT
Provides coverage for up to three (3) key fob repairs or 
replacements (with a total maximum coverage benefit of 
$600). Key fob coverage is available even if this component 
is not operable or recoverable. 

$100 TOWING/ROADSIDE ASSISTANCE
Provides 24-hour “Sign-and-Go” Towing and 
Roadside Assistance (up to $100 per occurrence). 
Benefits include towing, flat-tire change (with your 
good spare), battery jump, out-of-gas fuel delivery 
(maximum 2 gallons) and lockout service (e.g., keys 
locked in car or frozen lock).

EXTENDED CAR RENTAL ALLOWANCE
Will pay up to $35 per day ($175 maximum per 
occurrence) for Car Rental or Taxi Reimbursement 
any time a component covered by the plan or 
Manufacturer's Basic or Powertrain Warranty fails, 
causing the vehicle to be inoperable and repairs to 
take overnight.

$1,000 TRIP INTERRUPTION PROTECTION
Will pay up to $1,000 for lodging, meals and car 
rental expenses if: (1) the vehicle is inoperable due to 
a failure covered by the service contract or the factory 
warranty and, (2) the failure occurs more than 100 
miles from home.
NOTE: First Day Rental, Rental Allowance, Roadside Assistance, Towing 
Allowance and Trip Interruption benefits expire at 7 years from the in-service 
date or 100,000 miles.



LIFETIME POWERTRAIN CARESM

Lifetime Powertrain CareSM provides the longest-term protection by extending 
powertrain and basic coverage on your vehicle for as long as you own it. That 
means extended coverage on over 300 major components!

“BASIC PROTECTION”
COVERAGE FOR 

VITAL COMPONENTS

PRODUCT DESCRIPTIONS

 ENGINE

• Cylinder Block and all Internal Parts
• Cylinder Head Assemblies
• Timing Case, Chain, Gears, Belt and Sprockets
• Harmonic Balancer
• Oil Pump
• Water Pump and Housing
• Intake and Exhaust Manifolds
• Flywheel with Starter Ring Gear
• Core Plugs
• Valve Covers
• Oil Pan
• Turbocharger Housing and all Internal Parts
• Turbocharger Wastegate Actuator
•	Supercharger
• Fuel Injection Pump (Diesel engines only)
• Fuel Injectors (excluding clogged injectors)
•	Serpentine Belt Tensioner
• Seals and Gaskets for Listed Components

 TRANSMISSION

• Transmission Case and all Internal Parts
• Torque Converter
• Flex Plate/Drive Plate
• Transmission Range Switch
• Transmission Control Module
• Bell Housing
• Oil Pan
• Seals and Gaskets for Listed Components
• Continuously Variable Transmission (CVT) and all 

internal parts

Manual Transmission Clutch Parts are not covered at any time.

 REAR-WHEEL DRIVE

• Rear Axle Housing and all Internal Parts
• Axle Shafts
• Axle Shaft Bearings
• Drive Shaft Assemblies
• Drive Shaft Center Bearings
• Universal Joints and Yokes
• Seals and Gaskets for Listed Components

 FRONT-WHEEL DRIVE

• Transaxle Case and all Internal Parts
• Axle Shaft Assemblies
• Constant Velocity Joints and Boots
• Front Wheel Bearings
• Differential Cover
• Oil Pan
• Transaxle Speed Sensor
• Transaxle Solenoid Assembly
• PRNDL Position Switch
• Transaxle Electronic Controller
• Torque Converter
• Seals and Gaskets for Listed Components

300+
COVERS

COMPONENTS
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COVERAGE & ELIGIBILITY

ELIGIBLE VEHICLES

NEW: FCA US vehicles covered by an active 5/60 or longer Powertrain Limited Warranty, including Fiat vehicles covered by a 
4 Year/50,000 mile Basic Warranty, are eligible within 48 months of the in-service date and 48,000 miles. 

CERTIFIED: FCA US vehicles with an active 7/100 Certified Pre-owned Vehicle Powertrain Limited Warranty  
and still within 48 months of the in-service date and 48,000 miles are eligible.

 �FOUR-WHEEL DRIVE/ALL-WHEEL DRIVE

• Transfer Case/Power Transfer Unit and all Internal Parts
• Viscous Coupler
• Front and Rear Axle Housing Assemblies and all Internal Parts
• Rear Driveline Module
• Axle Shafts
• Axle Shaft Bearings
• Constant Velocity Joints and Boots
• Drive Shaft Assemblies
• Drive Shaft Center Bearings
• Universal Joints and Yokes
• Disconnect Housing Assembly
• Differential Carrier Assembly and all Internal Parts
• Output Ball Bearing and Flange
• End Cover
• Overrunning Clutch
• Vacuum Motor
• Torque Tube
• Pinion Spacer and Shim
• Seals and Gaskets for Listed Components



PRODUCT DESCRIPTIONS

 STEERING

• �Steering Gear Housing and all 
internal parts

• Power Steering Gears
• Power Steering Pump
• �Steering Shaft Lower Coupling
• �Rack-and-Pinion Assembly
• �Seals and Gaskets  

for Listed Components

 BRAKES

• Master Cylinder
• Assist Booster
• Wheel Cylinders
• �Disc Brake Calipers and Pistons
• �Brake Lines, Hoses and Fittings
• Proportioning Valve
• �Seals and Gaskets for Listed 

Components 

Note: Brake Pads, Shoes, Rotors and Drums  
are not covered at any time.

 AIR CONDITIONING

(Factory- or manufacturer-authorized air conditioning 
installations only)

• Compressor
• Clutch
• Coil
• Condenser
• Evaporator
• Receiver-Drier
• Expansion Valve
• Hoses and Lines
• �Low-Pressure Cutoff Switch
• �High-Pressure Cutoff Switch
• Clutch Cycling Switch
• �Instrument Panel Control Assembly
• Power Module
• �Air Conditioning/Heater Blower 

Motor
• �Seals and Gaskets for Listed 

Components

 FRONT SUSPENSION

• Struts
• �Strut Mounting Plates, Bushings and 

Bearings
• �Upper and Lower Control Arms
• Control Arm Shafts
• Control Arm Bushings
• Upper and Lower Ball Joints
• �Front Wheel Bearings (front-wheel-

drive vehicles only)

 POWER GROUP

• Rear Window Defroster
• Power Window Motors
• Power Window Flex Track
• Power Antenna
• Power Seat Motors
• �Power Door Locks and Linkage 

(excluding latch assembly)

 REAR SUSPENSION

• Rear Leaf Springs
• Rear Coil Springs
• Auxiliary Springs
• Spring Interliner
• Spring Bushing
• Spring Shackle
• U-Bolt Rear Spring
• Spring Hanger
• Axle Trac Bar
• Lateral Link Arm
• Shock Mount Plate
• Rear Trailing Arm Assembly
• Stabilizer/Sway Bar
• Stabilizer/Sway Bar Link
• Stabilizer/Sway Bar Bushing

LIFETIME ADDED CARE PLUSSM

If you want to protect your investment, Lifetime Added Care PlusSM is designed 
for you. It covers over 850 major components for as long as you own your vehicle. 

Lifetime Added Care PlusSM — provides all the same coverages 
found in Lifetime Powertrain CareSM, plus:

“MAJOR MECHANICAL 
PROTECTION”

MAJOR COMPONENTS

850+
COVERS

COMPONENTS
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ELIGIBLE VEHICLESCOVERAGE & ELIGIBILITY

 ANTILOCK BRAKES

• �Brake System’s Hydraulic Assembly
• Pump Motor Assembly
• Controller
• Sensors and Relays
• �Seals and Gaskets for Listed 

Components 

 ELECTRICAL

• Starter Motor and Solenoid
• Generator/Alternator
• Engine Control Module/Unit
• Powertrain Control Module
• Totally Integrated Power Module
• �Single Module Engine Controller 

(SMEC)
• Distributor
• Ignition Coil
• Coil Pack Assembly
• Voltage Regulator
• Horn and Horn Pad
• Transmission Control Module

 �ENGINE COOLING 
AND FUEL

• �Cooling Fan, Clutch and Motor
• Radiator
• Coolant Temperature Switch
• Fuel Pump
• Water Pump and Housing
• Fuel Tank Sending Unit
• Fuel Tank and Lines
• Serpentine Belt Tensioner
• �Seals and Gaskets for Listed 

Components

 INSTRUMENTATION

• Electronic Instrument Cluster
• Amp/Voltmeter Gauge
• Fuel Gauge
• Temperature Gauge
• Tachometer
• Oil Pressure Gauge
• Turbo Gauge
• Speedometer

 �EXPANDED 
ELECTRICAL

• All Wiring Harnesses
• �Electronic Fuel Injection System 

(excluding clogged injectors)
• Windshield Wiper Motor
• Rear Window Wiper Motor
• Wiper Control Module
• �Manually Operated Electrical 

Switches
• Park/Neutral Position Switch
• �Temperature Sending Unit/Switch
• �Oil Pressure Sending Unit/Switch
• Body Computer
• Body Control Module
• �Mopar Accessories (Authorized 

Chrysler, Jeep, Dodge and Ram 
facility installations only)

• �Factory-Installed Radios and 
Speakers (includes CD and tape 
players)

 LUXURY GROUP

• �Keyless Entry Receiver/Module
• Trip Computer
• Message Center
• �Overhead Electronic Vehicle 

Information Center
• �Overhead Electronic  

Compass/Temperature
• Power Sunroof Motor
• Convertible Top Motor
• �Electric Mirror Motor and Controls
• Cruise Control Servo
• Headlamp Door Motor
• Concealed Headlamp Module
Note: Any remote transmitter is not covered  
at any time.

ELIGIBLE VEHICLES

NEW: FCA US vehicles covered by an active 5/60 or longer Powertrain Limited Warranty, including Fiat vehicles covered by 
a 4 Year/50,000 mile Basic Warranty, are eligible within 48 months of the in-service date and 48,000 miles. 

CERTIFIED: FCA US vehicles with an active 7/100 Certified Pre-owned Vehicle Powertrain Limited Warranty  
and still within 48 months of the in-service date and 48,000 miles are eligible.



COMPARE COVERAGE

Powertrain CareSM Added Care PlusSM

Engine • •
Transmission • •
Driveline • •
Steering • •
Air Conditioning • •
$100 Towing Allowance • •
First Day Rental/Car Rental Allowance • •
Brakes •
Power Group •
Engine Cooling and Fuel •
Front Suspension •
Electrical •
Rear Suspension •
Luxury Group •
Instrumentation •
Anti-lock Brakes •
Expanded Electrical •

Which coverage is best for you? Here’s a chart to help you determine which plan fits your needs:



OTHER OPTIONS TO ENHANCE YOUR PROTECTION

GAP - GUARANTEED AUTOMOTIVE PROTECTION

The plain truth is that some Automobile Insurance Policies fall 
short of covering you when you really need help the most. In 
the event of a total vehicle loss or unrecoverable theft, your 
insurance company may not pay off your existing loan or 
lease amount. That financial liability then becomes yours.

In the unfortunate event that you experience a total vehicle 
loss due to theft or accident, Mopar Vehicle Protection’s GAP 
Program will provide the following benefits:

•	 Pays the difference between what you owe on your 
vehicle and the settlement paid by your insurance 
company, including balances due as the result of a 
primary carrier deductible of up to $1,000*

•	 Covers the entire term of financing (up to 84 months)
•	 Eliminates the threat of out-of-pocket debt associated 

with vehicle loss and promotes a more positive financial 
situation for your next vehicle purchase or lease.

GAP Plus pays the consumer an additional $1,000 benefit if 
the vehicle is involved in a total loss. 

Note: options are restricted in the following states: AK,FL,GA,IL,KS,MD,NY,TX,WV,WI,OR,NV

*Please see waiver for details on payment calculation and exclusions 

ROAD HAZARD TIRE AND WHEEL 
PROTECTION
This plan provides hassle-free 
replacement of tires and  
wheels damaged as a result of a road hazard 
condition:

• �Repair or replacement coverage for all four (4) tires and 
wheels damaged due to road hazard conditions

• �Covers damage from curbs, potholes and other road  
hazard conditions

• Cost of mounting, balancing, valve stems

• �Both original equipment manufacturers (OEM) and after- 
market tires and wheels

• �Replacement of tire pressure sensor gauge if damaged  
as a result of road hazard conditions

• $0 deductible per repair visit

• $100 “Sign-and-Go” towing and roadside assistance

EXTRAS
	

FE
A

T
U

R
E

S
 • B

E
N

E
FIT

S
 • A

D
D

IT
IO

N
A

L P
R

O
T

E
C

T
IO

N



EXTRAS

OTHER OPTIONS TO ENHANCE YOUR PROTECTION CONTINUED

AUTO APPEARANCE CARESM 

Auto Appearance CareSM provides unlimited ding and dent 
coverage for new and pre-owned FCA US and competitive-
make vehicles utilizing the innovative Paintless Dent Repair 
(PDR) process.

PLAN BENEFITS:

• $0 deductible on all covered repairs

• �Unlimited dent repair coverage of vertical and horizontal 
sheet metal vehicle body panels for the full term of the Plan

• �Repairs can be performed on any size dent and ding on 
metal panels where the paint has not been broken and the 
dent can be completely repaired using the PDR process  
(as determined by the field technician)

• �Option to include pre-existing conditions

AUTO APPEARANCE CARE PLUSSM 

All the benefits of Auto Appearance CareSM PLUS:

• �Unlimited windshield glass and interior trim for the full term 
of the Plan

• �Windshield Glass - Covers cracks and chips (within 1.5” 
diameter for chips and 6” for cracks)

• �Interior Soft Trim - Covers rips, tears and burn holes to 
interior leather, vinyl and cloth seats, door panels,  
carpeting and floor mats (within 2” area)

See your dealer for more information on any or all of these plans.



PLAN SERVICE/TOLL-FREE NUMBERS
Plan service will be provided by the dealer who sold you the 
plan. In the event that you cannot return to the selling dealer 
for service, you may request plan service from any FCA dealer 
within the United States, Canada, Guam, Puerto Rico or Mexico. 
If you are unable to obtain plan service from an authorized 
dealer, call our toll-free number to receive service instructions.

Toll-free telephone assistance is available  

1-800-521-9922 IN UNITED STATES 
8:00 a.m. to 8:00 p.m. (EST) Monday through Friday 
9:00 a.m. to 5:00 p.m. (EST) Saturday 

81-770-2077  (04/17)
FL. Lic. #65505 and #58869 

CA. Lic. #0G94472

Note: This brochure is for your general information regarding this Mopar® 
Vehicle Protection plan. Services and component repairs made prior to the 
purchase of this contract are not covered. Complete details are provided in 
the plan provisions of the contract available from your dealer. All transactions 
relating to this service contract are governed solely by the provisions of the 
purchased contract.

Mopar Vehicle Protection plans are offered and issued by FCA US LLC.

FCA Service Contracts LLC is a wholly owned subsidiary of FCA US LLC and, 
in some instances, may be the obligor and/or administrator of your plan.

Extended Vehicle Protection LLC is registered to conduct business in all 50 
US states and Puerto Rico and, in some instances, may be the obligor and/or 
administrator of your plan.

Mopar Vehicle Protection, P.O. Box 2700 Troy, Michigan 48007-2700 						    
©2017 FCA US LLC. All rights reserved. Chrysler, Jeep, Dodge and Ram are registered trademarks of FCA US LLC. 
FIAT is a registered trademark of Fiat Group Marketing & Corporate Communication, S.p.A., used with permission. 

moparvehicleprotection.com




